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“Your Test Equipment Solution”


Aero Express General Warranty Policy

As a distributor, we pass on the manufacturer’s limited warranty for all factory new equipment.  This typically warrants the unit and the parts thereof to be free from defects in material or workmanship under normal use and service within the specified ratings and operating conditions for 12 months from the invoice date but may vary slightly per item.  For all factory new items the manufacturer’s warranty will be included with each shipment.  

On all used equipment, we offer a 90-day limited warranty on parts and labor.   However, it is limited to the calibration, material or workmanship under normal use and service within the specified rating and operating conditions.  Aero Express, Inc. reserves the right to accept or deny any warranty.  

This warranty is void if the unit is found to have been misused, tampered with, or mishandled. In addition, storage, operation or maintenance of the unit not in accordance with the manufacturers published instructions will void this warranty. No other warranties may be expressed or implied by law or otherwise and Aero Express due to the sale or use of any unit shall incur no further obligation or liability by any party other then the original customer. Aero Express shall not be liable for consequential damages and is not responsible for removal and/or reinstallation. Warranty does not cover the cost of transportation.  Warranty does not cover or include batteries.  

Aero Express, Inc. 

PO Box 1212

Lee’s Summit, MO 64063

Phone: 816-246-4500

Fax: 816-246-1452

Email:  sales@aeroexpress.com
Web:  www.aeroexpress.com
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